
AFS Breakfast Seminar Series
The AFS breakfast seminar series was introduced to offer busy professionals a 
forum where the latest industry information is presented and an ideal networking 

opportunity to meet other people from within the agri-food industry.

Topic:			  Using "root cause analysis" as an effective quality management 	
			   tool

	 	 	 All organisations experience problems which plague their operations, 	
	 	 	 impacting on profits and creating customer dissatisfaction.  Most 	 	
	 	 	 organisations try to fix these problems quickly without ever finding 	 	
	 	 	 what caused them in the first place and inevitably they reappear.  	 	
	 	 	 This seminar will prompt you to:

•	 	 	 	 Utilise Root Cause Analysis as a tool for continuous system 		 	
	 	 	 improvement.

•	 	 	 	 Identify barriers and the cause of problems so that permanent 	 	
	 	 	 solutions can be found.

•	 	 	 	 Develop a logical approach to problem solving.
•	 	 	 	 Promote a problem solving culture.

When:	 	 Perth:		 1st September
	 	 	 Brisbane:	 7th September 2010
			   Sydney:	 8th September 2010
			   Adelaide:	 15th September 2010
			   Melbourne:	 21st September 2010
	 	 	 Hobart:	 22nd September 2010

	 	 	 A hot breakfast and handout will be provided.

	 	 	 (Please note venue will be confirmed with attendees via email one week prior to the 	 	
	 	 	 seminar, please contact us if you do not receive this information.)

	

Time: 		 	 7am - 8.45am (breakfast will be served promptly)	

Cost: 		 	 $77.00 inc GST payment is required with registration

To register:	 	 Please complete the seminar registration form and return it:
Advancing Food Safety Pty Ltd  ABN 44 077 766 977  
PO Box 29  Oatlands NSW 2117 Australia
Phone 61 2 9898 0344  Fax 61 2 9898 0564
Email mtolhurst@haccptown.com  Website  www.haccptown.com



Advancing Food Safety Pty Ltd  ABN 44 077 766 977  
PO Box 29  Oatlands NSW 2117 Australia
Phone 61 2 9898 0344  Fax 61 2 9898 0564
Email mtolhurst@haccptown.com  Website  www.haccptown.com

Breakfast Seminar Registration Form
Company Name:	 __________________________________________________________________

Contact Name:	 __________________________________________________________________
	 	 TITLE 	 	 FIRST NAME 	 	 	 SURNAME

Position:	 __________________________________________________________________

Billing Address:	 __________________________________________________________________

Town/Suburb:	 _________________________	 Postcode:	 _________________________

State:	 _________________________	 Country:	 _________________________
	
Phone: 	 _________________________	 Fax:	 	 _________________________

Email:	 __________________________________________________________________

Mobile:	 __________________________________________________________________

Diet Requirements: 	 __________________________________________________________________

Please register me to attend the Using "root cause analysis" as an effective quality management 	
tool breakfast seminar:

	   Perth: 	 1st September 2010

	   Brisbane:	 7th September 2010

	   Sydney: 	 8th September 2010

	   Adelaide:	 15th September 2010

	   Melbourne:	 21st September 2010

	   Hobart:	 22nd September 2010

Cost: $77.00 inc GST

Payment details: (payment required with registration)

 I will pay by direct deposit (bank details will be provided on tax invoice)

 Purchase order number: _________________

 Please find enclosed a cheque for $ ______________ payable to Advancing Food Safety Pty Ltd.

 Please bill my credit card for $ _____________

	  Mastercard      Visa      American Express (3.5% surcharge applies)

	 Card Number: ______________________________________________ Expiry Date:___________

	 Name on Card: _______________________________ Signature of Card Holder _______________

Terms & Conditions

AFS reserves the right to cancel any seminar with insufficient attendance. No refunds will be issued for attendees 	
cancelling the seminar. For more information call 02 9898 0344 or email info@haccptown.com. 

By signing this form I agree to the terms and conditions outlined above and will abide by them.


